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Provisioning. Specials (Resale) Texas
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Percent Missed Due Dates Due to Lack of Facilities
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Provisioning - Specials (Resale) Texas

Percent Missed Due Dates Due to Lack of Facilities
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Provisioning - Specials (Resale) Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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Provisioning. Specials (Resale) Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

VGPL

·SWBT

--+-- All CLECs

,. ·SWBT

:--+-- All CLECs
~ ._=-------.J

·SWBT I
!--+-- All CLEcsl

g
c.
"(f)

O~----......-----___._--....--.

3

8

7

25,---------------------,

2

'"0;
o

Z

9,--------------------,

6

5

200

00 !-4-....-t-......:.-....--'-......-----------+-..

350 r--------------------,

50

30.0

250

15.0

10.0

250 r--------------------,

880

718

707

856

2287

1218

406

787

1637

15.31

1779

3151

320

6.71

6.80

0.00

450

nla

1000

4.00

21.00

2150

SWBT

Avg No

of Days

SWBT
Avg No

of Days

1 600

o n/a

o nla

o n/a

o nla

o nla

15 7.33

4 9.00

1 2800

1 1600

o nla

o

,0,11 CLECs

112 866

59 563

65 900

19 4.74

24 192

18 1494

51 2065

3 100

34 712

5 280

157 357

436

All CLECs

# Missed Avg No

Due Oates of Days

# Missed Avg. No

Due Dates of Days

Jul-99

Aug·99

Sep-99
Oct·99

200

Base < 10 150

10.0

50

00 ....-4~--.....---'-.....- .....--.......--_+-..

·SWBT

--+-- All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

--t-- All CLEes;

•.... ·SWBT

.... "SWBT I
----.-. All CLECs I

i.... · ·SWBT I
'----'-' All CLECs i

••••. ·SWBT

1----'-' All CLECs

0>
0>
U
OJo

g;
u
OJo

0>
0>

~
Z

0>
0>

1';
o

0>
0>

1';
o

0>
0>
6.
OJ
Ul

0>
0>
6.
OJ
Ul

g;
Q.
OJ
Ul

50

00 .\-----------.......---+-+---1

2000

1800

1600

1400

1200

1000

800

60.0

400

200

00
0> 0> 0>
0> 0> "i
C .6 ~.. OJ-, U. ::;;

5.0

25.0.-------------------,

00 L ---'

0.0 .\--+--+-----+-----.....---------.

5.0

200

200

200

25.0 r--------------------,

25.0

300 .--------------------,

150

150

150

100

100

10.0

Avg No

of Days

1214

1196

1141

nla

1558

nla

nla

DS3
~II CLECs SWBT

Avg No Avg. No Z-Value

of Days of Days

0 nla nla

0 nla nla

0 nla 4600

0 nla 183.25

1 300 8.00

0 nla nla

0 nla nla

8 12.63 1 00

2 1600 nla

6 2883 200

0 nla nla

0

nla

nla

nla

nla

All CLECs

All CLECs

UNE Loop and Port Combination· ISDN

All CLECs SWBT
# Missed AV9 No Avg No

Due Dates of Days of Days

# Missed Avg No

Due Dates of Days

# Missed Avg No

Due Dates of Days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

ProvIsioning Specials (Resale)

~ti': All CLECs
No 50 [I ~..o 0" # Missed

Oraers :> 30 Days

Jan-99 666 0

Feb-99 832 0

Mar-99 575 0

Apr-99 605 0

May-99 484 0

Jun-99 651 1

Jul-99 417 4

AU9-99 572 0

Sep-99 890 0

001·99 929 0

Nov-99 979 0

Dec-99 934 0

12 Me Total 8534 5

Percent SWBT Caused Missed Due Dates> 30 Days

VGPL
SWBT 140%

% Missed % Missed Z·Value

:> 30 Davs > 30 Days 120%

00% 06% -1.99 "
100%

00% 01% -081

00% 0.2% -095 080%
00% 00% -042

•••• - -SWBT
00% 05% -155 060% __ AIICLECs!
02% 06% -142

10% 00% 658 040%

00% 02% -093

00% 11% ·321 0.20%

00% 04% -183 .;
00% 05% -224

000%
0> 0> 0> '" '" '" 0> 0> '" '" '" 0>
0> '" ~ ~ ~ '" 0> 0> 0> ~ '" 0>

00% 04% -205 C 1, ro c. c
~

6> a. t> ~ u
2l '" '" -'i " '" '"01% 04%

"- ::< « ::< « (f) 0 Z 0

Digital Subsonber line (DSL)
All CLECs SWBT 025% .,------------------..,

No of

Orders

# Missed

:> 30 Days

% Missed

> 30 Days

% MIssed

> 30 Days

Z-Value

020%

015%

010%

:••••• -SWBT
I
:__AIICLECs

005%

I... '''SWBT I:
i--All GLEGs :

!.... ·-SWBT I:
I__ AIICLEGs! i

'"'"~z

'"'"~z

.'..

'"'"6.
~

(f)

0> '" 0> 0>
~ ~

0> ~
C. C

~'" "« ::< ..,

···.1 L···-
....... ' . ..... ~ .. -.

'" '" 0> 0> 0> '" 0> 0> '" '" '"0> ~ ~ '1 ".1 ~ 0> '" '" ~ '"1, ro c. ~
6> 6. t > u

~ '" ~ " ~ 0 ~

"- ::< « ::< .., « (jJ 0 Z 0

000% ~----------------_4--_+

1800%

1600%

1400%

1200%

1000%

800%

6.00%

400%

200%

000%
0> 0> 0>
0> 0> ~C .6 ro2l ~

"- ::<

18.00%

1600%

14.00%

12.00%

1000%

8.00%

600%

400%

2.00%

000%

'"'"c
'"..,

. ;:.,

9 0

3 0

12 0

All CLECs
No of # Missed

Orders > 30 Days

4 0

0 0

3 0

7 0

0 0

0 0

27 0

34 0

5 0

14 0

0 0

0 0

..~~:I oJ.

.,:..·,.::.:,.:,.,:./.::..:.::.Y :, .~.))~{. DS1
..... ~j.1j "'::::;::::~:l------===---':":''--r--;::==-r-------f:.:\?U\/:::: .::: (:i All GLECs SWBT

;~ :::;·':::':;:\"'l--=~.cr~:.;e:.:~:::.:_+-_:.:3M.:0.:'~:.;s:::.!:,:S-+_~-=3M:::.o.:i~:':::..!~-=-l-~-=3M:::.o.:'~:.:::..!:d:::.s+_z_-v_al_u_e---f::
~:::::::::ill : ~ ~~: ~~: ::::: ~~ Ii
Mar-99 ::' 7 0 00% 1 0% Base < 10 ::

Apr-99 ~~, 3 0 00% 0.0% Base < 10 ::

~:~::: ii. : ~ 1~:: ~~: :::::~~ ~.
Jul-99 ~~~ 6 0 00% 0.9% Base < 10 ::

Aug-99 ::~ 26 0 00% 15%

~;::: .:~ ~~ ~ ~~: ~::
Nov-99 :it DOnia 1.1% Base < 10 i~
Dec-99 :~: 0 0 nfa 15% Base < 10 ::

::r·:::;·~·E:S;~IJ:j:·!==C·::=·::·::~·:~:i9$::I::·=:::·::·::=:.::·:*i:[:=::·:::·:::::::::::§:~iZ$fr:=·:::·:·:·::::::::::i:·::§m:tEI:ITi:::::,:::::~:mmj:::::::~.&#':.:::::::::~~:: ....
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PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

1--' .. ·SWBT i
i--+-All GLEGs I

'" '"'" '"~ ~
Z 0

~
<>-.,

(f)

50.00%

40.00%

3000%

2000%

000% +---.._---_--......!=,..:::o::ll-O+-,:..;...4
10.00%

8000%

7000%

60.00%

5000%

4000%

3000%

20.00%

1000%

000% -I-----------....~l-_+-_4

10000% r-------------------,
90.00%

8000%

7000%

6000%

Percent SWBT Caused Missed Due Dates> 30 Days

Z·Value

10000%

Z-Value 9000%

~:: :~~~ ::
01% -055 :i
01% ·0.87 ::

00% •019 i:

...........:: ..

SWBT

% Missed

> 30 Days

19% 044::

11% 063::

08% 1.81 ::

13% -186 :~

.... ·.~.;;·I:::::::~::::~::~:::::::~~:·~i:::II ..

SWBT

% Missed

> 30 Days

00%

00%

00%

00%

00%

% Missed

> 30 Days

DS3
SWBT 10000%

% Missed % Missed Z-Value 9000%
::> 30 Days ::> 30 Days

8000%
00% 00% 000

nJa 00% Base < 10 7000%

nJa 00% Base < 10 6000%

00% 200% Base<10 5000% ••••• 'SWBT
00% 00% Base < 10

--+- All GLEGs :
nla 00% Base < 10

4000%

00% 00% Base < 10 3000%

00% 00% 000 2000%

00% 00% 000
10.00%

35% 0.0% 076 ......
nla 0.0% Base < 10

000%

'" '" '" '" '" '" '" '" '" '" '" '"nla 00% Base < 10 ~ '" '" 0;> 't ~ '" '" '" '" '" ~.c ;ij <>-
,:" <>- ~'"

., '" -'l :> ., 8 .,
12% 17~

-, "- ::;; « ::;; « UJ z 0

........ '.......................................................:......
ISDN· BRI

o
o
o
o
o

2

# Missed

> 30 Days

All GLEGs

212

654

326

718

215

170

219 5 23%

429 6 14%

575 9 16%

395 03%

344 2 06%

1 ~~~·.L.... ~~'r 12%1

ISDN· PRI

No of # Ml ssed

Orders > 30 Days

No of

Orders

Jan-99 48 0

Feb-99 0 0

Mar-99 0 0

Apr.99 1 0

May.99 1 0

Jun-99 0 0

Jul·99 4 0

Aug-99 27 0

Sep·99 32 0

Oct·99 57 2

Nov-99 0 0

Dec-99 0 0

Aug·99 ::

Sep·99 ::

~::::: II
Dec·99 ~~

12 Mo Total

•

rovlslonrn9 - Specials (Resale)

~II GLEGs

_.:~::.:~::.:::i:.:~:i:~.:.:::::..~i.).:.: .•.:.}:i~::! ~\:)I- --'U:;:N:7E===L::o:::o!:.p-=a-"n:::d..:.p.;:o-"rt:..:G::.:o::m=biTn:::at;:.lo::n:-:-,'I"S::D:.;.N-'-r -{]
'...:.:.:.:'::::::~:~ All GLEGs SWBT

::::::lm~:::::~:?:\\\::r-----'~_r~'-e_~_:_+-_:_~..:o..;'~:..sa'-'ey'-ds-+_~..;3..:~..;I~'-::..:'-~-+_~..:3..:~..;'~:..:'-':'-:-+_z_._V_a_lu_e_.m

Sase < 10 ::

Base < 10 ~~
Base <: 10 ~~

Aug·99

II
0 0 nJa

Sep.99 0 0 nJa

Oct-99 0 0 nJa

Nov·99 4 0 00%

Dec·99 ~~ 0 0 nla

t 12 Mo TotalM 4 I ....··?l 00%1

19%

11%

08%

1 3% Sase < 10 ::
.:

2.6% Base<10~:

271 - No. 50b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

All CLECs
No Canceled No Canceled No Canceled Total No

1- 30 Days 31-89 Days > 90 Days Canceled
."'fter Due Date After Due Date After Due Date After Due Date

...Jan·9g a a a
Feb-99 a 1 a
Mar-99 a 0 0

Apr-99 a 0 a
May-99 1 0 0
...Iun·9g 1 0 0

0 0 a
0 a
0 a
0 0

a
a

271 - No. 51

10

9

8

7

5

4

3

2

1

a
'" '" '" '" '" '" '"'" '" '" "! "! '" "!C .0

~
c. ~

~ ~.. '" ::1--, "- «

December 1999

Texas

'" '" '" '" '"
~ '" '3: "! 'i:6- 15'" 0 '"« (f) z 0

II >90



PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

- _ .. - -SWBT

__AIICLECs

....:

i- _... -SWBT

'__AIICLECs

'"en
U.,
o

'"'"~z

!

Mean Time to Restore (Hours) - Dispatch

00

'" '" '" '" '" '" '" '" en en en en
'" '" ~ en 't '" ~ '" '" '" en '"c': 1> :- t5. § ~ '" "- t; ). u
'"

., '" ~
.. 0 0 ..., ... :;; <l: :;; ., (J) Z 0

25 a r--------------------,

20 a

15 a

80

16.0

120

140

100

2.0

00 ~-----------------....

4.0

6.0

Z-Value

583

39 7 60 2280 -0 64

65 546 1419 -106

64 589 1614 -097

38 775 1716 -0.76

38 3.52 17 95 -102

37 881 1291 -046

38 547 13 70 -1 21

71 696 676 0.15

49 7.55 628 087

50 6 70 5 25 0.98

49 5.19 5.02 015

45 11 62 4.95 7 89

6.80 1274~
DSL (Digital SUbSC"b~;L·I~~)·····························::~··8..8.5~~~5~~~553~~53~~53~553~5533555Ej~

All CLECs SWBT 18.0 ,---------------------,

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Ocl-99

Nov-99

Dec-99

12 Mo Total

Measurement All CLECs SWBT
No 52 n # Trouble Mean Time Mean Time

Reports to Restore to Restore

i

,,,J , ," "" ',,0<" .
..... D~~;:~.J.~...:;.m:::;:;mi5z3$:::;:;m~li5=7ii5F:::;:;:;:;ri12i::5li6=tmmm30j9JoM:~

::1. H .1.~~o.~ otal n~... ....••~2J ...... ..... ;;:~;I ••.•.•.•••••• 1~·~;· ••l:::::::::;!::i;::!!!;i!i:!':::!;:!;:~i.!:;:::i::!!::

~
aintenance - Specials (Resale)

VGPL

. ::

I- -_.. ·SWBT I

I__AIICLEcsi

5.0 -', .
.~/

...... ~.,

00

'" '" en '" '" '" en '" en '" '" '"'" '" ~ q> 't '" q> '" '" '" '" '"c': 1> :- a. c':
~ '" "- t; ). u

!; ., '" => => .. 0 .,... :;; <l: :;; ...., <l: (f) 0 Z 0

.................

250 r---------------------,

200

15 a

100

400

500

600 r-------------------..,

200

30.0

100

00~ ./'-.~ /. ~--/"

'" '" '" '" en '" '" en '" '" '" en

'" '" ~ '" '" '" q> '" '" q> '" en
c': .0 t5. >. c':

~ '" "- 0 ). u
'"

., '" '" ~ => ., 0 ..., ... ::; <l: :;; <l: (f) 0 z 0

....................

Z-Value

Base < 10 ::

Base < 10 ;:

Base < 10 ::

Base < 10 :'

Base < 10 ~:

Base < 10 ::

~::: : ~~ .J

Base < 10 ~:
Base < 10 t
Base < 10 ~:

:.
292 Base < 10 ::

43.93

3295

37.16

41.27

5127

5188

46.41

4.13

7.64

3.39

323

223

1.88

nJa

3.82

nfa

3.22

nfa

582

5.73

5.18

nJa

3.40

46~t...

1

2

a
1

a
1

a
5
2

8

a
1

1 965

a n/a

2 1571

1 10.15

a n/a

1 1.98

a n/a

3 350

2 3.48

4 416

a n/a

a n/a

'~';r'::
·· ....··.. ·· ..···~··~;.r·

21JH

111~l---#::-R-:;:Te-r;-~.,..~;..~::;.II..:CTL..:E7~7-:-~-:""~:-~m-re-e~DSl ~:i:!~:
Jan-99 ~:

Feb-99 :~
Mar-99 ::
Apr-99 ::

May-99 ~:
Jun-99 :~

Jul-99 ;:

Aug-99 :~
Sep-99 ::

Ocl-99

Nov-99 ~:

Dec-99 ::

Feb-99 ;: 1155 Base < 10 ;:
Mar-99 :: 1861 Base < 10 ::

Apr-99 :: 19.28 Base < 10

May-99 !~ 9 59 Base < 10

JJU~::: II :~~ ~::: : :~
Aug-99 ;: 15.79 Base < 10

Sep-99 ~: 3.76 Base < 10

~:~::: II ~~: ~::: : :~

r::··:~:~·~;·i~~;;lr········;.;:··7J:!:::::~::::::;:::~:~i:i:::~::;l::~:;ii.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

Jan-99 a n/a

Feb-99 a n/a

Mar-99 a n/a

Apr-99 a n/a

May-99 a n/a

Jun-99 a n/a

Jul-99 2 218

Aug-99 a n/a

Sep-99 a n/a

Oct-99 2 2.09

Nov-99 1 2755

Dec-99 a n/a

12 Mo Total 5 722

~
aintenance - Specials (Resale)

Measurement n All CLECs
No 52 U # Trouble Mean Time

Reports to Restore

DS3
SWBT

Mean Time

to Restore

Z·Value

Mean Time to Restore (Hours) - Dispatch

35 a

300

25 a

20 a

15 a

10 a

50

00 ~
(j> (j> (j> m (j> (j> (j> (j> (j> (j> (j> (j>
(j> (j> 0:' q t (j> q (j> m

~
(j> m

C: .6 :. 0- C:
~

0, 6. ). U
'" '" '" " " '" 0 0 '"--, lL ::;; « ::;; --, « (f) z 0

•..... ·SWBT

,-+-AIICLECs

:..... ·SWBT ,

i-+-AIICLECs1

m m m m (j>
m m

~
m 't0, 6. ).

" '" 0 0 '"« (f) z 0

6.0

4.0

20
00 .4-. ----.....

18 ar---------------------,
16.0

140

120

10.0

80

-0 65

-0.72

-0.64 ::

192 ii
5.04 i:

Z·Value

16.18

1155

852

655

584

922

5 05

651

10 09

11.93

:::: .•.....:.:.:-: .•..•<;;.: .•...

'i":in />}- ===__....;I.::S:::Dc.;N....;...::B::..R:;,I==_....,- -i
)?:",: :::::)' All CLECs SWBT
':': ()!?}l--:;;#":;T'":"ro=-u7b7Ie-'-':..r=CM;-;-ea-n--:;"TI-m-e-f Mean Time
.::::{::;:::::::;.;.::; ;:;:;:::::::.
.", .,:':....,. . ::....:...... .}--..:.R.:.:e:..::p.::o.:.:rts=--I_.::to:..;R.:..e::s::..to::r.::e_~..:to:..:.R:.:e.::st::o.:.:re=-+ --1

I
Aug.99 II 28

Sep-99 39

Oct-99 51

Nov-99 50

Dec-99:: 66

iili=:H.=12=:·~=~}=:~;q~'li't.H....H.H >~~i

(j>
(j>

u
'"o

8.0

4.0

60

10.0

14.0 ...------------------...,

120

aa .L-. ~ ..J

20

Z·Value

Aug-99 :: 2 6.23 1162

~~::: :i
1 2.05 517

1 143 4 00
Nov-99 :: 1 120 460

Dec-99 i: 2 313 411

..... ::::;: . .... ......'.:...
)}fj:: :i:)}:'<f----A"","'"',C"'Lc:E=:C=-S--....;IS.::D::.:..;N_. ....;P....;R:;,1==_..,- +i,
.}:::-' .'.:.:.::.·,::i.i::::......·· i':./ SWBT)(/ j-..."-,;~.,..,....--,-'=-:..,...---.,,.--l:(.: ::}:.:: ::::: ':"':':"::::' )'i: # Trouble Mean Time Mean Time
.:,: :{ ::::::':::::'::::::::::::: Reports to Restore to Restore

'.

I··· ···SWBT I
I-+-AIICLECsI

~
6.
'"(f)

200.,.-------------------,

180

160

140

120

10.0

8.0

60

4.0

2.0

0.0 +------_-_-__- ......- ......-+-~
1618 Base < 10 :'
1155 Base < 10 :.

852 Base<10:

6.55 Base < 10 :

5.84 Base < 10 "

nla

nla

nla

18.62

472

a
a
a
1

1

Aug-99I
Sep-99 ::

Oct-99 ::

~:~::: ::
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PERFORMANCE MEASUREMENT TRACKING December 1999

Texas

300,-------------------..,

Mean Time to Restore (Hours) - No Dispatch

250

Z-Value

Measurement 1111 CLECs SWBT
No 52 Lf # TrouDle Mean Time Mean Time

Repor:s to Restore tJ Restore
~

aintenance - Specials (Resale)

VGPL

Jan-99

150

200

100

Feb-99

Mar-99

IIpr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Ocl-99

Nov-99

Oec-99

12 M';- Total I'! 149 296

5.0

...... ~.....
'" '" '" '" '" '"'" ":' "! 1 '" ":'.6 ;;; Ci .::

~'" -s"- ::;: <{ ::;:

L _ ~ ~. _

'"'">o
Z

'"'""'"o

,_ ... - ·SWBT

--+-- 1111 CLECs

.,\
:.

:'

I.. -- -- SWBT !
I--+-- 1111 CLECs J

90,--------------------,

70

80

6.0

50

40

3.0

Z-Value

..<:; : .

,'.'.•••;.;..,.... '--- ...,.,,'""'"'-='O,..S"'L:;..:.:(D"""-gi.;;.ta",I,,;:Sr-u.::.bs,,,c:...r,,:'be",,-::r"'li,...n.::.e)'--. -i,]
"".}}••}}..- !III CLECs SWBT

# Trouble Mean T,me Mean T,me
Reports to Restore to Restore

::;:;::;:;:::;:;=:::=::;::;:;:;::::.:.,:..

!!
"

Nov-99II 195 5.56 Base < 10 ,.. ;.

::1 .»~;7.~:a;IIII::: .........••.•.••"..........•.•• '1';~C'.:.: .: .: .::-f;:li::::i"::::Ii:~:~:~i:~::l:~:::

20 \
10

OO~-_____

'" '"'" '":> t-
o '"Z 0

::::.:<;.':':;:::;:;:': ;:::::::::;::;:::::;::'" ;: .

:::?;:\;:'/'J ~-:=,-;:-;"--__...:O::.;D:.:S::..-",,,,=,,_-.- +"I
\::: .. ::::: .:i{::~ -"'#-=T""ro-u"'b-,:",II:...C:,L;::E:.C:-

M
S:"'ea- n-=T"',m-e---' MeSa~~:e Z-Value Ii

~fr:::::::;::::: r }: :r::::::;:::
.:::,:,,:...::c. "':":'~:n_~;":'J: _...;R..:.e'-'p:..:o..:.rt=s_o+....:.:to..:.R=es:..:t:.or:..:en_l_ai-...;t::.o..:.R=e=st.::;..:.~e:.6-5+--B-a-se-<-1-0{',:1

Feb-99 1 1 48 5.44 Base < 10

Mar-99 0 n/a 624 Base < 10

Apr-99 0 n/a 641 Base < 10

May-99 1 0.02 780 Base < 10

Jun-99 0 n/a 546 Base < 10

Jul-99 0 n/a 1.57 Base < 10

Aug-99 0 n/a 087 Base < 10

Sep-99 0 n/a 044 Base < 10

Oct-99 ° n/a 3.36 Base < 10

Nov-99 0 n/a 1.72 Base < 10

1::'~==i°i::ec=-=9q9 ::'l.::::=====o$===:::inii;/a$===,,0:,.::::5i:;8:bmriBf,aii;sem<j1j:0tl
I.'.::.. i::.··.··. .··.·1:.·2·.·:.·M·.·.o··.···.·.·T·.···.:o··.·t:.a· '·.·'·.·:.·:::t : : :..... . . . . .
~ ;. .:.1 2J.·:.·q.§?5J:. .: ..i. l 54 Ii :.: !i:::·:·;·:::r:t::-><:

40.0

350

300

25 °
20.0

150

10.0

5.0 --'

00
........

'" '" '"'" '" ~.:: .6
'" '" '"-, "- ::;:

-.....
".

'" '" '" '" '" '"":' '" '" ":' '" '"
~

a, 6- t> > "" '" 0 0 '"<{ (f) Z 0

1- - --. ·SWBT

i--+-- All CLECs

.........................::

0 n/a 25.66
0 n/a 2228

0 n/a 3782

0 n/a 30.70

0 nla 27.65

1 253 48.33

0 nla 62.17

0 n/a 173

0 n/a 510

3 106 1.07

0 n/a 0.68

1 0.35 054

Z·Value

Base < 10:
Base < 10

700

600 . '

500

400

30.0

200

100

00
......

'" '" '" '" '" '" '" '" '" '" '" '"'" '" ":' "! t '" ":' '" '" '" '" '".:: .6 ;;; Ci .::
~

a, 6- n > "'" '" '" " " '" 0 '"-, u. ::;: <{ ::;: -, <{ (f) 0 z 0

1--·- --SWBT

I--+--All CLECs .

:.:

:::.....:;.
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Texas

. : .

II

'•.... ·SWBT

, All GLEGs

I•••••• SWBT I
I AII GLEGs '

>•••••••••••••; ••••••••••• : •••••

."

.
m m m m m m m m '" m
~ m 't m ~ m m m '" m
(ij ~ ~ "5 0, 6. i :> u

<Il " :> Q) 0 Q):::;; ~ :::;; -, -,
~ f/) 0 z 0

Mean Time to Restore (Hours) • No Dispatch

80.0

700

600

500

40.0

300

200

100

00
m mm m
~ 10

.!!l Q)
u.

10.0,.------------------.,

90

80

7.0

60

50

4.0

30

20

1.0

00 !-~-_ ___!-_+_-;____+_-....,:::::::::::::::'*====-r::::::...~

40

45,.-------------------,

Z-Value

Z-ValueMean Time
to Restore

002 922 -049:

037 714 -053.:..
018 3.85 -029·:::
016 2.41 Base < 10

0.70 161 -017.:

11

20

12

6

11

All CLEes SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

••(}:••«<: ·:::"':::::f::::t?:·.. ISDN - BRI
::::\:(:}::W:t:::.:::.I-----;:A-;;-II-;:G7'LE~G,.,.S:---..;.:.;:e,:-....::..-;:S~W~B~T;o----r-------:[:1

:t~ ;r:~~ r:::::::::::;: :::::tf # Trouble Mean Time

:)))) ))\. ) t... Reports to Restore

Aug-99 :

Sep-99 :

Ocl-99 :

Nov-99 :

lir>~ ~;7~;~;.!11

Jan-99 0 n/a 1450 Base < 10

Feb-99 0 nla 3660 Base < 10

Mar-99 0 n/a 4406 Base < 10

Apr-99 0 nla 6507 Base < 10

May-99 0 nla 30 55 Base < 10

Jun-99 0 nla 7062 Base < 10

Jul-99 0 nla 44 77 Base < 10

Aug-99 0 nla 116 Base < 10

Sep-99 0 nla 024 Base < 10

Ocl-99 0 nla 677 Base < 10

Nov-99 0 n/a 0.99 Base < 10

Dec-99 0 nla 1098 Base < 10

[F:::;12'~Mo.T~otalt!:===i.$o==ri:$n/a=..:::;. ..=.3=.9.'.:=:::8..8.._ ..............................................•.................

•

aintenance • Specials (Resale)

DS3

100

90

8.0

70

6.0

5.0

4.0

30

20

10

00
m m m m m
m m m m m
0, 6. i :> u
:> <I> 0 0 Q)

~ f/) Z 0

Z-Value

35

3.0

25

20

15

279 Base < 10:: 1.0

264 Base < 10:: 05

404 Base<10:

1.05 Base < 10;: 00

042 Base < 10 .:

922 Base < 10::

7.14 Base < 10 ::..
3.85 Base < 10 ::

241 Base < l0.i

1.61 Base < 10.:

n/a

n/a

nla

nla

nla

nla

108

228

0.78

0.02

o
o
o
o
o

Aug-99 : 0

Sep-99 • 1
Oct-99 1

Nov-99: 1

Dec-99: 1

Aug-99 :

Sep-99 :
Ocl-99·

Nov-99 :

Dec-99 :
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PERFORMANCE MEASUREMENT TRACKING December 1999
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Repeat Reports ("fa)

7031. ..••7.8..1 ............................... -..... .....'...... ~i

:::: .,-------------------..., I

:::: I

..... 'SWBT '

'~AIICLECs

'" '" '" '" '" '" '" '" '" '" '"'" q> q>
~ '" q> '" '" q> '" '".c .. Q. C:

~ g> ci. U > "~ ..
~

~ 0 Gl
U. ::;; « ::;; « (fJ 0 Z 0

. ........... . ........................... ........ . ...... ......

20.0%

180%

160%

140%

120%

100%

80%

60%

40%

20%

00%

'"'"C:
.!.'l

..... .. '.' '.' .... ',' ',... ',' ".......~~' ,"

VGPL

All CLECs SWBT
# Repeat % Repeat % Repeal Z·Value
Reports Reports Reports

11 141% 43% 423

9 90% 48% 1 91

I
14 171% 49% 504

7 140% 45% 318

4 78% 49% 096

5 114% 88% 120

4 10.8% 6.2% 1.16

2 3.8% 121% ·182

6 109% 132% -0.50

II

9 173% 11.4% 133

6 109% 128% ·0.41

1 2.1% 12.8% ·2.18

# Trouble

Reports

78

100

82

50

51

44

37

52

55

52

55

47

Jan·g9

Feb·gg ::

Mar·g9 ::

Apr.gg

May·gg

Jun·g9 ::

Jul·99 ,:

AU9·99 ':

Sep·99 ':

Oct·99 :'

Nov·99 :!
Dec·g9 ::

~~ Measurement

:1 No 53

....::

I
······SWBT I
~AIICLECsl

8l

"~o

/
'"'"~
Z

...............................................

:1

~~

"

, ,

'" '" '" '" '" '" '" '"q> q> '" q> q> '" '" '".. Q. >. '" ~
in ci. 1';..

~
~ ~::;; « ::;; « (fJ a

.............................

..- - .

60%

8.0%

40%

2.0%

00%

" .. ..
00%

'" '" '" '" '" '" '" '" '" '" '" '"'" '" q> q>
~ '" q> '" '" '" '" '"C: .c .. Q. C: :; in ci. 1'; ~ ".!.'l ~ ..

~
~ ~ Gl

U. ::;; « ::;; -, « (fJ 0 z 0

" ...............

50%
00% .....__-+- -+- -+-+-_...-....

100%

600% .------------------...,

500%

40.0%

300%

20.0%

100%

500% .,-------------------,

450%

·138 :

·066 :

.......::....

Z·Value

Base < 10

Base < 10

Base <: 10

Base <: 10

Base < 10

Base < 10

Base < 10

Base <: 10

Base <: 10 ~

Base < 10 ~

Base < 10 ~

Base < 10 ~

Z·Value

Base<10;
400%

Base < 10' 350%

Base < 10 30.0%

Base < 10 j 25.0% I,.... "SWBT I
Base < 10 ~ ~AIICLECs

Base <: 10 1
20.0%

8ase<10~ 15.0%

Base < 10: 100%

28%

23%

22%

29%

29%

109%

120%

63%

225%

105%

00%

22.2%

161%

12.5%

SWBT

% Repeal
Reports

00%

9.4%

o
5

10

53

DDS

All CLECs
# Trouble # Repeal % Repeal

Reports Reports Reports

1 0 00%

1 0 00%

2 1 500%

0 0.0%

1 0 00%

1 0 00%

0 0 nfa

3 1 333%

2 0 00%

4 0 00%

0 0 nfa

0 0 nia

...• ,16J. ~)., ,,1~,5,~1.

DS1

All CLECs SWBT
# Trouble # Repeat % Repeal % Repeat

Reports Reports Reports Reports

Nov·99 "

Dec·99 i'

Feb·9g ::

Mar·gg ::

Apr·9g ::

May·gg ,:

Jun·gg ::
::

Jul·99"

Aug·99 ::

Sep·gg !:
Ocl·99 ,.

Nov·99 :.

Dec·9g :'

Jan·gg :.

Feb·g9 :;

Mar·99 ::

Apr·99 ::

May·9g :!
Jun·9g i
Jul·99'

Aug·99 :

Sep·g9 ::
Ocl·99 ::

Nov·99 ::

1 0 00% 15%

2 0 00% 18%

o 0 nfa 23%

1 0 00% 22%

o 0 nfa 19%

2 0 00% 23%

o 0 nfa 25%

5 0 00% 189%

2 0 0.0% 211% Base<10

11 5 45.5% 18.8% 2.21

o 0 n/a 167% Base < 10

Dec·99 :. 2 0 0.0% 19.7% Base < 10

:1 '" 1,~ ,~~'. ,:~;;;:tr:':':':',""'" ';~T""""""""""""":~':r:':'::',':':"':';·:~ ..~~'r:""':':"':':',"',':;·'~';(::!::i::!i: !::!i::::::j:i!!i::::!i:::::

•
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Maintenance - Specials (Resale) Texas

Repeat Reports ("!o)

................J:

j

;•• _. - -SWBT

!~AIICLECs

Q)
Q)

iia

~ #' ~ -

Q) Q) Q) Q) Q)
Q) Q)

~
Q) "?;ij Q. C:

~~ .=;::E ..: ::E

400%

350%

300%

250%

200%

150%

100%

50%

00%
Q) Q)
Q) Q)

C: ..6
~ "-., u.

180% r--------------------,
160%

120%

140%

Base < 10

Base < 10

Base < 10

Z-Value
SWBT

% Repeal
Reports

\}}::::::::}}::~::::\:: ~:~" DS3

t:':;~;Jt-#R-:-rp-O~-~-i--#:;-;~;-I:;:::~;-~E;=:C::=;-S-%-R-:-;-:"-~s-;-~"'-%~:;::::::C;;;~"';:-~-~"'--z--:-,:-a:-,;-e:-~-~ii

Mar-99 :: 0 0 nfa 38% Base < 10 ~:
Apr-99 ~: 0 0 nfa 09% Base < 10 ::

May-99 :! 0 0 nfa 09% Base < 10 ::

Jun-99 :: 0 0 nfa 00% Base < 10

Jul-99 :~ 2 0 0.0% 13%

AU9-99 :: 0 0 nla 364%

Sep-99 i: 0 0 nfa 00%

Ocl-99 ~~ 2 0 00% 00% Base < 10

Nov-99 :~ 0 00% 0.0% Base < 10 .

::~,:i'.Z.12=..:;;::~ii:i:e;~.~=~:;I!.!lr~:i·· ZZ;:zi:i;;;.·.~i=· ~~i:q:IF:"'=" :i''Z"'Z;'.:;;::~i:i:$fZ;:·:=.:;;::.. z;.. .1:i:z:::i:~Jh:~:7!:~i:J~:!:.J:::~:f~~:t~~j:~J~:~iJ::1m::~::~!!
.... . .

.
:

I.::.:::.:..::.:I.:I.:·.:f.:I.:f.:I.::.:i.:1.::.:1.:1.:I.:I.:f.:I:I..:•.:I.:'·.::.:::::f::ij::::l-:,c=---..,..,-,....-,;.;A,:.II..:C..:L=E.::c.;sr-::-:-=IS,..D_N,..---lBRI)::~.:::.:: ..:.:::\::: # Trouble # Repeal % Repeat
:::=::::::::::.;.:••;.:;:::::::: :::: Reports Reports Reports

::

60%

40%

100% (
!-- -- --SWBT I
I • All CLECs:

Q)

';
o
Z

Q)
Q)

1';
o

80%

20%

o0% .I----------------+-------+-~

600% .,-------------------,

500%

-022 :

272 :

493

664 :

596 :

318%

281%

267%

242%

2.46%

256%

877%

1270%

1607%

1299%

1

5

8

9

10

39

57

63

56

77

II
Aug-99 ::

Sep-99 ::

Ocl-99 ::

Nov-99 ::

Dec-99 :~

400%

300%

20.0%

UNE Loop and Port Comblnalion - ISDN
All CLECs SWBT

# Repeal % Repeal % Repeal

Reports Reports Reports

Q)
Q)

~z

Q)
Q)

8
Q)
Q)

c.
"(/J

'.

00% .1- -_---+-_-_--<11 -.----+--+

10.0%

30%

35% r---------------------,

Base <: 10 ~

Base < 10

Base < 10;

Base < 10

Base<10i

Z-Value

007%

005%

005%

006%

006%

000%

2500%

000%

5000%

0.00%

o
1

o
1

o

2

4

2

2

3

Aug-99 ::

Sep-99 :~

Ocl-99 ::

Nov-99 ::

Ilr··~;·~;~;~;~;II!r

2.5%

2.0%

Q) Q) Q) Q) Q)

"? Q) Q) Q) Q)

Cl c. ii > u
~ " 0 0 "..: (/J z 0

.. " ............. .. ::

15%

10%

~~:::: II
OCI-99 ::

o 0 nfa 318% Base < 10 :

o 0 nta 281% Base < 10: 05%

o a nfa 2,67% Base <: 10 ~

1 0 000% 242% Base < 10: 00% +----t--f----+--+-_--+-...- ...- ...-~

:f:·:·:·:;·.;·~r;~~II)r:·::·······.·:·.·:···~···f..::····:·:···.·····:·.:.·r··:·:·:·:·:··:·.::·~~J:"': Z..4~~ B.a~e..~.1.O'.:
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Failure Frequency (Trouble Report Rate) ('!o)

35% ,---------------------,

30%

25%

20%

15%
'.

.... --.

;. _ •• - -SWBT

'---+-- All GLEGs

10%

05% ~.......-..--....----'-"----~_..... -.........
00% ~ --J

90% .,...----------------------,

!
.... ' :

:.

II

1-- -- --SWBT :
, 1

---+-- All GLEGs :

'"'"~o
'"'"~z

'"'"ti
o

'"'"j;,
"u.

80%

70%

40%

5.0%

6.0%

30%

Iii

:::::::::(, :::::::'\@:':I--"'-""-""-""-""-""-'''...,''''...,''''...,·":::'''·...,·'·:::6::-·~_C-,(_D..:'9:...it_a_1S_Ub_S..C_"_b...,e::-;-:-L·ic::~c::~:...)_·'··..'···_··"_'··_·'··_···._...._...._'''_'-"-"'-""{l'::

:': ::,'.::: .::'.::' ::,:": :':, :,:, All GLEGs SWBT
. ".;.;.:. .: .;. ::'.. :.~:'.':'.~,':~:'.!:'::::::::::::::,::::: .:.:.::.'.:.'.:::.:.:.:.:.:.':': No. of # Trouble Trouble Trouble Z-Value

1~!~~~ii~;~i~~;;~' ~;::;:::::::::::::"'~'~'~'~:\;:I-G_jrc_u_'ts_+--_R_e-,p_o_rt"s-f_R_e,;,:p;,..o;,..rt;,..R_a;,..t"e+R_e,;,:p;,..o;,..rt;,..R....;,.at"e+ -r':1
1[;

20%

Nov-99 :::
Dec-99 :,

288

646

934.1

10

53

347%

8,20%

615%

460%

10%

-182:: 00% -I-------- - __+---. ---!

414:' ~
~

Z

.....''.' .,'.' ', "," .. '.', i~
450% .,...---------------------,

000% +----<---.......--.......--+--'--j.--+-+-.

:; :..;.. ;::·:::;:::::::::;:;:::f ····················005···· ::

.i.·:ji.:::I;::i;:I::::::!:::!.:::·,::i::!!!II:iit'I----::-N;O~.~O;f ~;~=#""A~~",I:-:r~~u,:-L""bE~le.:.G::-.:,s-;-----:;-T;ro~u~b~le~~~-"":'"r:-:-uC::~C:::"'-"--z-_v-a-l-u-e--tl
·t~t;~:~:::::: CirCUIts Reports Report Rate Report Rate

':::n~~~:\:'1-"":"="'5:"1+===-1+==1":'.96=%=+==:..0:...:.3:..7=%+----1-8-6·f:'::'

Feb-99 ::; 52 1 1 92% 026% 2.37 :-

Mar-99 :.: 53 2 377% 025% 5.15 '

Apr-99 ::, 56 1 179% 0 25% 2 29 ::

May-99 56 1 179% 022% 24d

Jun-99 ::, 57 1 175% 410% -087 ::
;.:

Jul-99 ::- 84 0 0.00% 3 94% -1 82

Aug-99 ::. 116 3 2 59% 2.29% 0 20

soecpt_-9999 :",:,:",:,: 121 2 165% 196% -0 23 :.
136 4 2 94% 1 88% 0 86 :.

D
NeOcv-_9999 ..::::::: 12 0 000% 205% -050 ::

12 0 000% 2.29% -052 ,:

:'1.. .1~~o.~~t~II::j;:·z:;:::·,=·~z·~;Z····'$rz.'..'.=.•=..""".=.1i:.6'*JEri.;:ri...~i:.;~ii·····PI E·=·,··,i:~·;Z·~~=···~~][:.:::8:j::,I::::::r:::::8i,:::[:::::8.::::7:::::::7:::::1:::j::l:',

400%

350%

300%

250%

200%

150%

100%

0.50%

'"'".:
~

'"'"j;,
"u.

'"'"ii
<

, ..

'"'".:
~

'"'".;,
"<

~c.
"{j)

'"'"8 ~
o

Z

.......::

I····· -SWBT 1
I---+-- All GLEGs I

Z-Value

600% r------------------...,

500%

Jan-99 :: 48 1 2 08% 54 70% -4 93 .'

Feb-99 ::: 51 2 392% 42.22% -421 :

Mar-99 :,' 56 0 000% 35.38% -445

Apr-99 ::: 59 1 169% 32.18% -413 ::

May-99 ::: 57 0 000% 3500% -447 ::
Jun-99 64 2 313% 3751% -449,:

Jul-99 i 68 0 000% 3479% -4.86 ::

Aug-99:: 87 5 575% 581% -002:'

~~::: ::: ~:~ 1~ ~:~: :~~: -~:: i'
Nov-99 :: 30 0 000% 503% -1.23 :

Dec-99 :: 30 2 667% 412% 0.69 ::

::I~.·.;m12""M=o=T""o=,la~il:·j~:-"",,=..z..~~.•~~!.$r.=·· z:;:::;m;il~$Iz:;:::··=·····:i·;i·;=i~il..·.·f'r..z.... ;m.~"".~i.~~~.~Q]8:::::I::::::[:::j::8:::::[:::::IT:::::,J'i:::: TI::j::]:j:::N:::t

400%

300%

200%

100%

00% ....-........

m m 8?c iJ ii
~ ~ ~

~
a.
<
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i••... 'SWBT

--+--- All CLECs

I..... 'SWBT I
I '
I--+--- All CLECs i

....... .. -. _...
00%

a> a> a> a> a> a> a> a> a> a> a> a>
a> a> '" a> a> a>

'" a> a> '" a> a>
.= .6 :;; ~ >. .=

~
6> 6. U > b

~ Ql .. ::> ::> Ql ° '"u. :E <{ :E -, <{ if) 0 Z 0

400%

80.0%

200%

60.0%

35% .,.....----------------------,

30%

15%

Z-Value

20%

2.5%

•

Failure Frequency (Trouble Report Rate) (%)

DS3
--------;A""II"C""L"E"'C,...s---==,--S"'W=B'"'T,.--,..-------n 1200% .,.---------------------,

No of # Trouble Trouble Trouble Z-Value
CirCUits Reports Report Rate Report Rate 1000%

Jan-99 84 0 000% 8073% -714

Feb-99 84 0 000% 6178% -720

Mar-99 84 0 000% 6280% -726

Apr-99 58 0 000% 46.80% -5 21

May-99 56 0 000% 42.49% -4 88

Jun-99 52 0 000% 23.48% -349

Jul-99 47 2 426% 3780% -369

Aug-99 71 0 000% 509% -190

Sep-99 104 0 000% 4.21% -209

Oct-99 158 2 127% 400% -155

Nov-99 1 1 10000% 511% Base < 10

H=:::::ciD=e~C-=9=9t~:::::==1$:::::=~0i$:::::==0=00=:%$==4i.=68::0=Yo Base < 10

12 Mo Total 8005.. .. 0~3% ...~~.~~~~~~....5....~55~55~55~55~55~~~55~~~~
111!:I.I:I.lll~l;:It-..·--:;N":"O-.O::-;f--r-:#~AT;~::~"":uL:'bE;':I;:.;sr--:;T":"::::~-.:bN7Ie::--;BRI ;':~~e

::: :-:.:.:-:.:.:.:.:.:-:.:: {: ::.:. CirCUits Reports Report Rate Report Rate
:::J--=-::.::..::.:=-+....;.;.;;::..::.c.:.~:..:.:!:.:::..:..:.=F=c.:..=;=+------j

05%

00% +-------'-......,-----------....---'

...........)

a>
a>
>o
Z

a>

'"uo
a>
a>
6.
'"if)

318% -299::

281% -062::

267% -011 :!
2.42% -043 ::

246% 150:1

197%

259%

263%

2.28%

2.92%

1.977 39

2.202 57

2.393 63

2.453 56

2637 77

~~~::: I:
Oct-99 :::

Nov-99 :':

T;;'~'ii~;~'liilr

Z-Value

01% y-------------------,
:;:;:;:;::::: ::::::;:::: ":.:.:::. . ::;... ISDN - PRI

:
::.::1.:.::.:::.:.:.1::..':::.:.:.::::::::): :111:tW:)):I_,.,---,--.-~A.,;;.II...;C::..;L;:;E:,::CTS---;,.-.,..,...---j SWBT

::.:

::..::..::.::::.::::::::::::::::::::::/:ijm::
1
j!:!i:i!:: No of # Trouble Trouble Trouble

::))::::::::::.:::tI-C_i_rC_u_its--+_R_e.:..p_o_rts_.-R_ep:...o_rt_R_at_e+-R_e..:.p_o_rt_R_a_te-+ -iI::l 01%

01%

0.1%

01%

A
I.V

00%

::.I...·.··....;·.2...·.~.·.··.·.~.·..··.··.~....~.·;.·a.··.·.·;.t..::.:i.····.· ;8 ~~;··r·· ..···· .. ······;·~ I .. ····;·~;~·I:·······
• • i .

60%

70% .,.-----------------------,

.':~

a>
a>

~
Z

a>
(])

t>o

(])
(])

6.
'"if)

00% +-------;--------_-------+_~

0.0%
007% -008.:

005% 179 ,
.:

0.05% -002 ::

006% -0.17 :j
.:

006% 036':

50%

30%

10%

40%

, .....<

:!

I
····· ·SWBT 1:1
--+---All CLECs I ::

:~

a>
a>

~
Z

(])

~
'"(f)

2.0%

00% 1-~-_+-....,..-...;_-+___<-.....- ...-+_-+____l

nfa 318% Base < 10::
nta 2.81% Base < 10::

nfa 2 67% Base < 10 :::.
556% 2.42% 086 ::

588% 246% 0.90 ::

o 0
o 0

o 0

18 1

17 1

35.r···········....··xJ.

Aug-99 :::

Sep-99 :::

Oct-99 ')i
Nov-99 ::

jt·12.~.~7:~,lr
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1999

Texas

..::

__ All Orders

. ... ·····c:.

--+-20+
Loops

--e---- 11 - 20
Loops

··;(---1·10
Loops

i :
:__ All Orders:

L ~

~
"o

a>
a>

~o

CD
a>

~
Z

g;
1';

°
g;
Q.

"(f)

a>
a>
i:

-=l

a> a> a> a> a> a> a> a> a>
c;> a> a> c;> CD a> a> CD a>

a. >. C:
~

0, Q. 1'; ~ i>.. -=l :> " ".. ::;; .. (f) 0 z 0

, .............

~

:.::.
~

;:( ..;:(

:f.

, 8 ...-------------------,

16

14

12

10

08

06

04

02

a a~----...__4o_...__4~------.,...,

40

20

50

60 r-----------------.,

30

1 a

a a .\-----_...._~-.,....;..;:;:,......--._.__+___l

Average Installation Interval (Days)

1 - 10 Circuits

(Target = 2 Days)

(Target = 3 Days)

# Orders Avg Days

# Orders Avg Days

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

~4.t=====~~~==~~~===----~-~-----
All Orders

50

Apr-99 : 1 40 a n/a a n/a 40
May-99 : a n/a a n/a a n/a

Jun-99 a n/a a n/a a n/a 30

Jul-99 1 70 a n/a a nla 20
Aug-99 :. 2 50 a n/a a n/a

10
Sep-99 40 a n/a a n/a

Oc\-99 i: 1 40 a n/a a n/a 00

No,-99 ': a n/a a nla a n/a:.
Dec-99 ,: 6 27 a n/a a nla

it:1~:+:f.~;~I:!t.:::::::·:.. ':::::'::iIl::::'::::' ::.:: :> :~:I :..:~·:C:::::.:::.:·:::.:::~I~: L.:.: .. ....:..~J::.:':':: ::.::'" ~;~]

:t::
"
", '

<*;

Ii:
.:t:: --+-20+

Loops

--e---- 11 - 20
a> a> a> a> CD a> a> a> a> Loopsc;> ~ ~ c;> a> a> a> ",! a>

a. ~
0, Q. 1'; i> ";(---1·10.. -=l :> " 0 ".. ::;; .. (f) 0 Z 0 Loops

............,..'..•...................................•.....••..•..........'.................................•..••.•...............,..•...................•........:.

.J.....
"j

':1
18 a

I
16 a
14 a
120

:: 100
::

60

60

40

20

00

a nla

a nla

a nla

a nla

a n/a

a n/a

o nfa

a n/a

......; ..!. ···:·:·:···:·:·.·:·.·::;~:·llji .

n/a

nla

nla

n/a

n/a

n/a

nla

nla

nla

nl~"r'

1 10 a a
a nla a
1 17 a a
a nla a
a n/a a
2 45 a
a n/a a
a n/a a
1 30 a

Apr·99 ::
May-99 ,:

Jun·99 ::
:.

............. . .

• 1-#-:;=r:..:~-·~..:.::::.~..::;:::;A..::C~::U::.::I~:.~.,.)a-y-s+O_:-3-:;=r~:..::..~:::.~~:.a:::~~~A.:,C~O:;::::..:S,...):_y:_r1+_#-:~-:N...;~::;9:=-~_~a..::~:.:I~..:::=::::::'g-~":-ys--f

Jul·99 :.
AU9·99 ,

Sep·99 '.

::'; NOC\.999
9

!,
ov· :.

l;r··:·i;.·~;~;,~:;Ilr·:···:·:··· ....·:·:·:·:·:·i:r ······:·········;··~·:r·:·····:··:·· ..::· ..?].... .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Unbundled Network Elements (UNE) Texas

Average Installation Interval - DSL

Na at

Orders

Requires No Conditioning
All CLEes SWBT

Avg Interval Avg Interval
(Days) (Days)

4.0

'.

'- - - - - -SWBT
___ All CLECs

3.0
20
1 0
o0 .L.- -4J>-- ~

AseUgp:9999 •...••.• 0
4

9.n510a 7n7/6a Base < 10 '.~
. Base < 10 ~!.

Ocl-99 ~: 21 676 580 00.8886 :.:.:.:••
Nov-99 .: 218 684 652

. Dec-99 :: 274 7.20 677 128 ::.

::r::::i3:.~:~:S;;it:I:==·:.:::::=·:.:·.:::ri::::.~~1:~:. j=":::=:".='....i:iii·~~~$·T=··"=...... :::ci::~:6:j?~:~:~.:.. ::.: :.:; ::: ;. :--.:. )- ;::

0>
0>
Q..,
(j)

0>
0>

1';
o

8l

".,o

1- - - - - -SWBT
! AII CLECs

'.'

t 250

Z-Value
200

:::
::~ 15.0
::"
r

100

:.:.:.;.:.;.:.:::::::-:-:." ;:.; .:::::.:::::::..::: ir(/\. Requires Conditioning

.•

••:.!.i:!.:.!.I.I.i.:.:.I.;iii::·;;·.:::::~~:::::::t--N-O-.-O-f-A~I;:-I :::C~LE;:"~::.'~":'g":'. ''-In'':'te'':'rv'':'a'':'l-'-r'':'A'':'V'-;:::-.~;;n:::~eT!:rv-a-I.....,r-----;
.............{:~:f·..... .... Orders (Days) (Days)

00 -<---...-_- -+_...,.... ~

Aug-99 :. 0 n/a n/a Base < 10 ::;
Sep-99 ~: 10 950 1200 -125 ~::
Ocl-99 :; 19 1642 9.50 414 ;:.
Nov99:· 23 1930 11.50 706m

t;:j!"::~..:::l1:::2::::Mi~:::leT:::c~:::::~~~~(ti·~c:::l. ~i:::...~..~..:::::.. i:::.:~:~J:::::'i:::" .~..~..:::::.. :::::.. '::::"=;l::i:::';~'I:::l: :::::::::~::::::::i:::::~:;l:;:::i.~i.O;:!::::::.:::::::::::.::.·:::::!i:::~~_I:I: ...

50

0>
0>
Q..,
(j)

0>
0>

~
Z

0>
0>

~o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning .. Unbundled Network Elements (UNE)

December 1999

Texas

Percent Installed Within "X" Days

OJ
OJ
U
<lJ
o

a> a> a> a> a> OJ OJ a>
q>

~
OJ q> a> OJ q> OJ

C. c': :; '" 6. t5 :>
co => => <lJ 0

<l: ::;: -, -,
<l: (f) a z

_20 + Loops -G- 11 - 20 Loops

- - l(- - 1 - 10 Loops Standard

80%

40%

20%

60%

O%-L-- --<~----...-----J

100%

1000% -500 4 75.0%

1000% Base < 10 2 1000%

933% 1.67 3 100.0%

929% 2.14 0 nla

80,0% 1500 2 1000%

1000% -500 1 1000%

1000% Base < 10 0 nla
900% 500 1 100,0%

933% 167 1 1000%

17

15

14

10

11

8
10

15

No

Orders

Apr-99 i 114 447% 5026

May-99 : 84 65 5% 29 52

Jun-99 ' 91 934% 1 59

Jul-99 : 94 894% 564

AU\l-99 , 221 90.5% 450

Sep-99 ' 605 98.7% -368

Ocl-99 551 984% -337
Nov-99 ~ 1.067 97.8% -2.75

Oec-99: 1.061 975% -246

1:r:==~'"";:':le- --;;:-;:-:=,..... :..:AJI:...::D:::al:::a..::a::.;nd:::..:::C::.;ha:::rt..::S:..:-.:.AJ:::I..::C~L;.:E:;;C;,s-,C"o",m",o",ln",e'Od '_' _

Me~~r~;ent['I-----;,-_--;,"07L-::O::COP::s,.....---r---":;~7·1~"':;:;;aB:"L::~o:::o;::!~'----"---""2,"0'+:-TLO::CO:::P:::-s----i

!: n: ,:::'"..:(I-··__-..,.-:;,..,...,.,-:-:-__--,,.-__5;:;.O=-,d;;::B:,:L::.:O:.:;.O::-P__--.__·_··_··..,"","',..,"-;-"-:-"'::'-:-"'-"-"-"'-"-"-f"'';j

.......,., :,:.:.':.:'--::::,......,..:''''--;':::0,;L:;O;:.OPr;s''=::==:;:t-;:;::-_r'';;'~-2=0::iL:;0;10::;ps~==;:f---;-;:-,.....~20'7.:+:=;L~oo~Prs===:::i,:1?tt } ::::;:t}~ ;r No % InstaU Benchmali( No % InstaU 8enchmaTi< No. % Install BenchmaTi< ~~
",:;:::;::,,',"/"""':;:-"" Orders 3 Days "Z - Value" Orders 7 Days "z - Value" Orders 10 Days "z - Value" ;i

'"'".:,
"o

\
\
\

\
'"'"~
z

-G- 11 - 20 Loops

•••• • Standard

................~ ,:~

:-~: - - - - -" -.~-,-,~-,,-!'-l:x
/ \', 'I \ ' \

/ \', • I \ \

I "', : I II "\ X""X j r;3
\ / \
\ ; '. ./1
\ ,/ \\ ,/

_20 + Loops

- - l(" • 1 - 10 Loops

60%

80%

40%

20%

0% .L-- -6_+_._IIl-..........-t......._-+_...-l

100%

500

Base < 10

Base < 10

Base < 10

Base < 10

900%

100.0%

50.0%

50.0%

100.0%

10

2

2

8

4

6

10

10

13

Apr-99 ,

May-99 :

Jun-99 '

Jul-99 :

AU\l-99 :

Sep-99 :
Ocl-99,

NOIl-99 ~

Oec-99 ,

'x

,',·:::'·i!!;i!:I"~=~~===~1~~1~0~L~O~oFPs~=~~~=~+=~~===~1~~~-~~~~~~~~~~:s~==~==~+=~~===~;20~~+~L~Oop~~S~=~~~~:~.:Ii
~,:~,:r~,:j {;:::: ;:;::::.;., No % Instan Benchmark No % Install Benchmark No % Instal Benchmark ,~"

,.,-:" }},,:,/"':"""" Orders 3 Days "z - Value" Orders 7 Da s "Z - Value" Orders 10 Days "Z - Value"

100%

80%

60%

,,- - - - - - - - -"" -". -"" -"" -" 'X' - - - - _ .. "

.X, " 'JK'" X"
'JK

-G- 11 - 20 Loops

•••• • Standard

.-.-.20 + Loops

" " l(". 1 - 10 Loops

40%

20%

0% -1---__-_-__- __- __-_-1

60%

40%

80%

20%

100'%.

o
o
o
a
o
o
o
o

°

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10
nla Base < 10

nIa Base < 10

nla Base < 10

o
o
o

°o
o
o
o
o

8 125%

7 571%

4 1000%

12 833%

6 167%

14 85.7%

66.7% Base < 10

0.0% Base < 10

5 60.00/0 Base < 10

12 833% 1167

33 667% 2833

66 939% 106

45 800% 1500

39 846% 1038

102 716% 2343

Apr-99

May-99

Jun-99

Jul-99

AU\l-99

Sep-99

Oct-99

Nov-99

Oec-99
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Provisioning. Unbundled Network Elements (UNE)

December 1999

Texas

I:
j

i

'"
~
z

I

i::

i:

(Ii
..............".,., " ,;!=

'"'"8
'"'"6.
~

----EJ-------1 - 10 loops

-----e-----1 • 10 loops

'"'"
~

'"'">-
~

-------"" "----~--

'"i
---+-- 11 • 20 Loops

- - - •• Standard

J> g: J> J> g: g: J> J> J>
J> J> '" J> J> '"
~

>- c
~

/> fr ~ ~ "::1 ~

~ ~V1 z

---+--AI Orders Standard

J> '"
~

'" J> '" J> '" J>
J> '" '" ~ '" J> '" '"" >- ~ fr 0 ~~ ::1 ~.. V1 Z Cl

-..-AJlOrders Standard

-+--11 ·20 loops

••••• Stondord

0% .L----__-.............................-4..... -'

40%

20%

60%

0% .L-- ......................-4..... ...._ ...._ ...._-+-'

80%

J0% .....-------1.....--1h-llh-ll.........- ...._ ..._ ..._ ....-l

60%

20%

60%

....................................... -... ~
I

I
/

I
J0% .L--_-__--1.....--1h.....h-ll........._ ...._ ...-._....-l

40%

80%

40%

60%

20%

100%

80%

100%

20%

40%

60%

'00% 0- _ _--- - -- - - ---- - -_. _ - ..

100%

All Data and Cnarts - All CLEes Combmed

Percent Installed in "X" Da

11-20 Clrculls

No % InstaQ In Benchmark

Orders 5 Days "z - Value"

OS1 Dedicated Transport

0 nI.

0 nI.

0 nI.

3 1000%

9 889%

0 nI.

3

0

0

,s'f

t - to CirCUits

No % InstaN In Benchmark;

Orders 3 Days "Z - Value W

All Orders

No °;0 Install

Orders 2 Days

,,+>r·99 0 nI.

May-Sl9 0 nI.

Jl..lf"t.99 : 0 nI.

Jul-99 : 0 nI.

Aug-SIS :: 6 833%

Sep-99 ~ 3 1000%

Oct-99 " 21

Nov-99 18

,,+>r-99 :

May-99~

Jun-99 :

Ju~99 :

Aug-99 "

Sep-99 ::

Oct·99 :
Nov-99 ::

Dec-99 .

,,+>r·99. 00% Base <: 10 0 nI. Base < to
M.y-99: nI. Base <: 10 0 nI. Base <: 10

J~99 : nI. Base <: to 0 nI. Base <: 10

Jul-99.: 00% Base <: 10 0 nI. Base <: 10

Aug-99 :: 00% Base <: 10 0 nI. Base <: to
Sep-99 00% Base <: 10 0 nI. Base <: 10

Oct-99 : 00% Base <: 10 0 nI. Base <: 10

Nov-9S ~ nI. Base <: 10 0 nI. Base <: 10

1000% Base <: 10 0 nI. Base <: 10

.;; .I 50 o;,\hI:::::::):iH:;:::):}C ~L
OS3 Dedicated Transport

1 - 10 CIrCUits 11-20 Clrcuts

No % InstaN In Benchmark: No % InstaUm Benchmark
Orders 3 Days "Z· Value- Orders 5 Days ..z -Value-

,,+>r·99
:

00% Base < 10 0 nlo Base < 10

M.y-99 :: nI. Base < 10 0 nI. Base < 10

Jun-99 :. 00% Base < 10 0 nIa Base < 10

Ju~99 nI. Base < 10 0 nIa Bese < 10

Aug-99 nI. Base < 10 0 nI. Bese < 10

Sep-99 00% Base < 10 0 nI. Base < 10

Oct·99.: nI. Base < 10 0 nI. Base < 10

Nov·99 ': nI. Base < 10 0 nI.
Dec-99 1000% Base < 10 0 nIa

::1 . :,;:M~'T~;dl 5 I .:~o: ~~t:::::::::::i:!::::I:::!ti:r ....... '~'r..
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